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“With this decision, the New Mexico Supreme Court is telling businesses that if they want to force their customers into 

arbitration, they have to be willing to arbitrate their own claims, too,” said Bruce E. Thompson of Martinez, Hart & 

Thompson, P.C. in Albuquerque, co-counsel for Rivera.    

 

Robert Treinen of the Treinen Law Office in Albuquerque, who also represented Rivera, said the court corrected the New 

Mexico Court of Appeals’ misapplication of precedent.   

 

“The lower court had incorrectly concluded that arbitration clauses are unconscionable only if they are ‘completely’ one-

sided,” he said.  “It’s now clear that that’s not the proper test.”   

 

In addition to Hirsch, Thompson, and Treinen, Rivera was also represented by Public Justice Senior Attorney Paul Bland. 
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Public Justice is a national public interest law firm that fights injustice and holds corporate and government wrongdoers 

accountable.  See our website at www.publicjustice.net. 


